CENTERS for MEDICARE & MEDICAID SERVICES

Contact Information for CMS Program Lines of Business

Consortium for Medicare Health Plan Operations
Consortium Administrator, James T. Kerr
Phone: (212) 616-2205
Email: james kerr@cms.hhs.gov

Consortium for Financial Management & FFS Operations
Consortium Administrator, Tom Lenz
Phone: (816) 426-5233
Email: thomas.lenz@cms.hhs.gov

Consortium for Medicaid & Children’s Health Operations
Consortium Administrator, Jackie Garner
Phone: (312) 886-6432
Email: jackie.garner@cms.hhs.gov

Consortium for Quality Improvement & Survey and Certification Operations
Consortium Administrator, James Randolph Farris, M.D.
Phone: (214) 732-6845
Email: james.farris@cms.hhs.gov

Contact Information for CMS Regional External Affairs

Region I, Boston

Region II, New York Region V, Chicago
Acting Regional Administrator, Region X, Seattle
Jean Sheil Regional Administrator,

Phone: (617) 565-1188
Email: jean.sheil@cms.hhs.gov

Region 111, Philadelphia
Regional Administrator,
Nancy O’Connor
Phone: (215) 861-4140
Email:

nancy.oconnor@cms.hhs.gov

Region 1V, Atlanta
Region VI, Dallas
Acting Regional Administrator,
Gil Silva
Phone: (404) 562-7154
Email: gil.silva@cms.hhs.gov

John Hammarlund
Phone: (206) 615-2306
Email:

john.hammarlund@cms.hhs.gov

Region VII, Kansas City
Region VIII, Denver

Regional Administrator,

Mark Gilbert

Phone: (303) 844-2111

Email: mark.gilbert@cms.hhs.gov

Region IX, San Francisco

Acting Regional Administrator,
Charlotte S. Yeh, M.D., FACEP
Phone: (415) 744-3501

Email: charlotte.yeh@cms.hhs.gov




